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What we do…

The Denver Acquisition & Logistics Center 

(DALC) serves eligible veterans worldwide by 

distributing hearing aids, accessories, and 

batteries; prosthetic items; aids for the visually 

impaired; and orthopedic items to their homes 

and VA clinics, as well as providing them with 

hearing aid repair service.  The DALC is also a 

premier purchasing and logistics provider to VA 

clinics and to Department of Defense medical 

facilities.



DALC Systems

The cornerstone of the DALC information 
management and automated systems is 
the Remote Order Entry System (ROES), 
developed at the DALC to streamline 
access to products and services. ROES 
optimizes functions including order 
placement, order fulfillment, inventory 
management and distribution, payment 
processing and financials, and data 
analysis and reporting.



History of ROES

 The VA has been using ROES since the early 1990’s 
with major version upgrades every 5-6 years

 Early versions were maintenance intensive but a huge 
improvement over the manual processes in place

 The web-based version was piloted in 2003

 It is more robust and user friendly, and includes 
enhanced features

 Orders are processed fast, with fewer errors, providing 
better service to our Veterans, active duty service 
members and stakeholders

 DoD began ordering from the DALC in 1997 to benefit 
from our national contracts



ROES Functions

 Order placement for hearing aids and FM devices

 Simplified model changes and component adjustments 
during the 180 day trial period

 Registration of devices for specific patients

 Clinic stock orders for batteries, ALDs, hearing aid 
accessories and other commodities

 Access to a patient’s order history and hearing aid repair 
record

 Access to sales reports

 User and site management functions



Benefits

Web-based, intuitive point and click 
interface that is user friendly

Orders are automatically processed upon 
submission

 Error checks performed during order entry 
reduce follow up phone calls

 System generated order forms

On-line access to sales reports, hearing 
aid technical specifications and more



Benefits

 Reduces provider time spent on administrative 
tasks allowing more time for patient care

 Allows sharing of healthcare information 
between DoD and VA

 Provides a seamless transition from active duty 
to veteran status

 Software upgrades and enhancements are 
performed at the DALC

 Problem resolution is timely and suggestions for 
improvement are always welcomed!



Let’s take a look!














































































































































