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15t Systems Failure: Audio Techs

* Corpsman Reports to1/5
Assigned to the 62 Area
RAS as audio-tech/PMR

* Line Corpsman assigned
to 1/5 can't deploy

* Audiotech goes to the 1/5
line side to Afghan

» 82 techs certified in 2009



2"d Failure: Data Quality

* E-4/Marine works for 1/11
* UIC: M11310

* 11t Marine Regiment: UIC
M11300

* Artillery Batt. Charlie Co
1/11: M11315

* Artillery Batt. Echo Co 1/11:
M11323

* Reporting Unit Code 1/11:
113401
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Jason Jones is the best we’ve got!

* 17 test locations, 11 TADs,
5 tech classes,
standardized 270 boards, |
safety stand-downs,
poured over 500
earmolds

* 17,000 audiograms done
In 2009

* 17% STS
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Not Really

There are 46,000 Active Marines on CP.
We're seeing less than 1/3 of our population.

No, I don’t believe that all Marines should be on the
HCP

17,000 Periodics in the DR



In the Clinic, 2009

I OActive

989 seen by the Active cvos

Duty Audiologist C )

1750 seen by the Civilian . rand Total =
Audiologist

3733 patients seen in CY 200

2009 é

One Month Study of 218 l | i
diagnostic SN . I, N
audiograms............ how O

many were for physical o ALt I
exams and how many for i [ |

HCP? S
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‘Answer: NHCP Home of the Erﬁmégency
Audiogram

* 206 for Physical Exams

i.e. separation, MARSOC,
recruiter, etc.

® 12 for HCP
® QOut of those 12......
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~— System Failure #3: Commanding

General Inspection Program

Each unit goes through
CGIP. Similar to

ENSERVE, CART
Inspections.

Looking at Training,
Weapons Quals,
Medical, Sexual Assault
Program, Hazmat, etc.

PBB




MCI West Readiness 16 Feb 2010

B Indeterminant

® Not Medically
Ready

® Partially Ready

® Medically Ready




ing ealth Magazine
December 29, 2009 Hearing Loss No. 1 Diagnosis for U.S. Soldiers in Afghanistan

The Road Ahead

Grow the Force = 4 positions
Wounded Warrior = 8 positions

All BHCs are getting a full-time
tech. Data quality, customer
service, productivity will
increase.

Lead Technician will handle the
30+ calls each week for....
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SQL Server Errors

The worst version of CCA-

200 since the inception.

Cca-200.Ink

Try This:

Since we only push patches that are require by the
Navy's IA policy by uninstalling/reinstalling the
software you have effectively thrown our network out
of compliance since that removed the patch. The next
time we get scanned by NETWARCOM or DISA they
will notice this and we could get a disconnect notice.
In addition since the patch was pushed through one of
the automated systems the next time the workstation
checks in, proba%/)le tonight, it will get the patch
reinstalled.

1. Disable the patch that is breaking the workstations
temporarily. We will provide the KB number so I can
disable it.

2. Research why the patch breaks the software and
find a way the patch and software can coexist. For this
step we need a test machine's name, the manufactures
phone number and any support contract information
3. Redeploy the patch to all workstations so we are
compliant again



6/1/09 to 7/28/09 6/1/09 to 10/06/09

Last Upload 7/14/09 by Last Upload 10/2/09 by
BEDOYAKI BEDOYAKI

uiC # of records UIC # of records
00763 T: 00763 1
11100 1 11100 1
1FG 1 11303 2
290011C2 3 12190 1
33120014 1 1FG 1
34022 2 290011C2 3
38422 1 33120014 1
57081 1 34022 2
65044 4 38422 1
M11001 84 57081 1
M11009 22 65044 4
M11100 1 67853 1
M11110 1 68470 1:
M13210 1 M11001 193
M13221 1 M11008 2
M14180 17 M11009 48
M21635 1 M11014 2
M21670 1 M11100 2
M21800 1 M11110 1



Promise as of Late

* Thursday:

“Sir, I got 100 Marines to
test. My CO put out that
nobody can start leave
without their audios.”

“Hey, some IH dude just
came here and ate our
lunch, I need 800
Marines tested by next
Friday.”




Memorable Quotes

“They guy from DAV said to
just keep hitting the button
and don'’t let em tell you that
you don’t have ringing”

Pre-employment patient “
“Man, I ememberyou, [N ERSIGY
documentation, that extra
10% for the ringing help me
land this gig”

“You know there is something
called TRT..” “Oh, it doesn’t
bother me, the disability
payment covers one of my car
payments.”
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AUDIOLOGY EVALUATION
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Right: 02-Nov-0g: = 750-8000 Hz Diagnostic Test: 09KO2001 OAE
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Left: 02-Nov-08: -; 750-8000 Hz Diagnestic Test 0BKOZD00.0AE
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Sure, we all deal with non-organic

THESE PATIENTS WERE ALL SEEN IN ONE WEEK!

Disabled American Veterans Association presents on
how to get all you can get at the TAPS classes

OAE'’s for all patients that have a 2005 baseline
Check the PDHA/PDHRA in their record

Put a sign in your booth that states that Malingering is
a punishable offense under UCM]

TINNITUS RETRAINING THERAPY






