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DALC Overview

 Acquisition & logistics support for VA 
healthcare system, extending to DoD
healthcare

 National contracts for hearing aids

 National contracts for hearing aid accessories, 
batteries, and other prosthetic devices

 National contracts for hearing aid repair

 DALC staff in attendance
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ROES Program Overview

 Automation and information management 
resources in support of:

 DALC business operations

 DALC stakeholder programs (i.e., Audiology)

 Partnership with VA Audiology Program, 
extending to DoD Audiology

3



Information Management 
Incubator
 Capabilities based on VA information systems 

architectures, but  designed with a common 
framework of program objectives in mind

 Existing and emerging capabilities need not be 
restricted to VA

 Benefits of a coordinated strategy for 
information management
 Cost savings in the acquisition of products and services
 Improved continuity of care throughout an individual’s 

military and civilian life
 Standard-setting model for the delivery of world-class 

hearing care
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Highlights

 Audiometric information management
 Central repository of audiometric information

 NOAH data exchange

 ROES

 Web-based audiogram display

 Ear Impression / earmold scanning
 Includes delivery of scanned image with ROES order

 Business intelligence

 Outcome measures

 TeleAudiology
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Audiometric Information 
Management
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Audiometric Information 
Management
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Versatility of a National 
Repository
 VA audiometric module resides locally at each Audiology clinic, but feeds 

a national repository of patient audiograms/audiometric exams

 Over 1.1 million audiogram records and growing
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Sequence/flow of data exchange 
(NOAH to VA)

 Audiogram collected through NOAH 
(NOAHAud or 3rd party audiogram module)

 Audiogram signed and exported to VA 
repository (similar to QUASAR module 
functionality)

 Audiogram available to VA applications
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NOAH v3.8
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NOAH v3.8
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Sequence/flow of data exchange 
(VA to NOAH)

 Audiogram collected through VA/QUASAR 
module

 Audiogram signed and exported to VA 
repository

 Audiogram delivered to originating station’s 
NOAH database

 (also available to NOAH at other stations)

 Audiogram available in NOAH for fitting 
modules, etc.
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NOAH v3.8
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ROES
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Web-based audiogram display
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Versatility of the Repository

 Note that any consumer system will be able to 
consume data fed into the repository by any feeder 
system
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Versatility of the Repository

 Spectrum of possibilities
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QUASAR/CPRS module

NOAH

DoD systems/applications

ROES

NOAH (HA fitting)
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HealtheVet
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Instrument 2

Commercial / proprietary 
systems

Etc.



Highlights

 Audiometric information management
 Central repository of audiometric information

 NOAH data exchange

 ROES

 Web-based audiogram display

 Ear Impression / earmold scanning
 Includes delivery of scanned image with ROES order

 Business intelligence

 Outcome measures

 TeleAudiology

27



Outcome Measures
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Congressional Initiative

 Hearing Center of Excellence

 HCOE Hearing and Auditory System Injury 
Registry

 DALC participation alongside VA Audiology 
Program on Registry Workgroup
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Conclusion
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