Joint Defense/Veterans Audiology Conference 2010
February 24, 2010

DALC FUTURE APPLICATIONS




DALC Overview

= Acquisition & logistics support for VA
healthcare system, extending to DoD
healthcare
National contracts for hearing aids

National contracts for hearing aid accessories,
batteries, and other prosthetic devices

National contracts for hearing aid repair
= DALC staff in attendance




ROES Program Overview

= Automation and information management
resources in support of:

DALC business operations
DALC stakeholder programs (i.e., Audiology)

= Partnership with VA Audiology Program,
extending to DoD Audiology




Information Management

Incubator

= Capabilities based on VA information systems
architectures, but designed with a common
framework of program objectives in mind

= Existing and emerging capabilities need not be
restricted to VA

= Benefits of a coordinated strateqgy for
information management
Cost savings in the acquisition of products and services

Improved continuity of care throughout an individual’s
military and civilian life

Standard-setting model for the delivery of world-class
hearing care




Highlights

= Audiometric information management
* Central repository of audiometric information

= NOAH data exchange
= ROES
= Web-based audiogram display
= Ear Impression [ earmold scanning
* Includes delivery of scanned image with ROES order
= Business intelligence
= Qutcome measures
= TeleAudiology




Audiometric Information
Management
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Audiometric Information
Management

> Audiogram Edit for ZZTESTPATIENT PAMS{3331) (Age 69) as seen on OCT 07, 2009 by QUITMEYER KEVIN L @




Versatility of a National
Repository

= VA audiometric module resides locally at each Audiology clinic, but feeds
a national repository of patient audiograms/audiometric exams

= QOver 1.1 million audiogram records and growing

Central repository
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= NOAH data exchange
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Sequence/flow of data exchange
(NOAH to VA)

= Audiogram collected through NOAH
(NOAHAud or 37 party audiogram module)

= Audiogram signed and exported to VA
repository (similar to QUASAR module
functionality)

= Audiogram available to VA applications



NOAH v3.8
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NOAH v3.8

i NOAH - [Session Browser]
T File View Window Help

(=

SessionBrowser l Sign and Expnri]

Client Information

Patiznt D 0000003

Mame |‘-p".-’-‘« Tester

Date of Eith 114142000

Sign and Export

Signature

Sign and Export

New Audiogram
3 Sign and Export action
Audiogram Changed
[1[>] Mew Audiogram

Static
Type of wigit

+ CiP

" Audiological Evaluation

" Other

Refenal source |

W Insert: 'NOT ADEQUATE FOR RATING PURPOSES!

Cornments Camments test field

Client Mame: Tester, VA

Session Date:

Today's Date: 2/10/2010

UserID: ABC



Sequence/flow of data exchange
(VA to NOAH)

= Audiogram collected through VA/QUASAR
module

= Audiogram signed and exported to VA
repository

= Audiogram delivered to originating station’s
NOAH database

(also available to NOAH at other stations)

= Audiogram available in NOAH for fitting
modules, etc.




NOAH v3.8
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Highlights

= Audiometric information management
* Central repository of audiometric information

= NOAH data exchange
= ROES
= Web-based audiogram display
= Ear Impression [ earmold scanning
* Includes delivery of scanned image with ROES order
= Business intelligence
= Qutcome measures
TeleAudiolo
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Versatility of the Repository

= Note that any consumer system will be able to
consume data fed into the repository by any feeder

system

QUASAR/CPRS
module

NOAH

» ROES
» Web display
» CPRS

. NOAH (hearing
aid fitting)

19
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Versatility of the Repository

= Spectrum of possibilities

ROES
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NOAH (HA fitting)
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\4

Business intelligence /
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» CAPRI
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Etc.




Highlights

= Audiometric information management
* Central repository of audiometric information

= NOAH data exchange
= ROES
= Web-based audiogram display
= Ear Impression [ earmold scanning
* Includes delivery of scanned image with ROES order
= Business intelligence
© Outcome measures
= TeleAudiolo




Outcome Measures

= Dwuicome Measures Modul- J01-HA g m»dmmuul i;lovu

Audiology and Speech Pathology Service
Outcome Measures Questionnaire 101-HA

Patient: ZZTESTPATIENT, PAMS

NAUre Sppiies 1o ¢
Purchase
1. Think about how much you used your present hearing ald(s) over the last two weeks. On an average day, how many hours did you use the hearing ald(s)?
Less than 1 hour per day 1 10 4 howrs par day 4-8 howrs par day More than B hours per day

2. Think about the situation whera you most wanted to hear batter, before you got your prasent hearing aid(s). Over the past two weeks, how much has the haaring
aid helped in those situations?

Shghty Mogerately Quete aot Very much

3. Think again sbout the situstion where you most wanted to hear better. When you use your present hearing aid(s), how much difficulty do you still have in that
situation?

Very mach Qusta alot Moderate Shght
. Considering everything, do you think your prasent hearing ald(s) is worth the trouble?
Shghtly Moderataly Quets Mot Very much

. Over the past two weeks, with your present hearing aid(s), how much have your hearing difficuities affected the things you can do?

Very much Quate aslot Maderately Shghtly Not at &
6. Over the past two weeks, with your present hearing aid(s), how much do you think other people were bothered by your hearing difficulties?

Vary much Queta slot Moderatalv Skantly Not at ai

& interrw o 100% 28




Highlights

= Audiometric information management
* Central repository of audiometric information

= NOAH data exchange
= ROES
= Web-based audiogram display
= Ear Impression [ earmold scanning
* Includes delivery of scanned image with ROES order
= Business intelligence
= Qutcome measures
- TeleAudiolo




Congressional Initiative

= Hearing Center of Excellence

= HCOE Hearing and Auditory System Injury
Registry

= DALC participation alongside VA Audiology
Program on Registry Workgroup




Conclusion
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Kevin Quitmeyer

ROES Program Director

VA Denver Acquisition & Logistics Center
303-914-5160

kevin.quitmeyer@va.gov




