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Artz, Erin: Lt Col Erin Artz is the current United States Air Force Hearing Conservation 

Program Manager and Chief of the Air Force Public Health Epidemiology Consult Services 

Division. Lt Col Artz received a direct commission 2009 after completing her Doctorate of 

Audiology at the University of Texas at Austin. She also holds a Master’s in Public Health 

degree from the University of North Carolina at Chapel Hill. During her career with the Air 

Force has served as diagnostic, pediatric, and hearing conservation audiologist, and filled 

leadership roles in Public Health, Flight Medicine, and Early Intervention Services. 

Financial disclosure – None 

Non-financial disclosure – None 

 

Ashwood, Daniel: Dr. Daniel Ashwood is a health science researcher specializing in statistical 

modeling and the use of advanced research methods to answer behavioral/biological research 

questions within the field of hearing loss prevention and auditory injury risk. Dr. Ashwood holds 

degrees in Sociology, Pharmacy, and Health Education. He completed his post-doctoral 

fellowship in Medical Informatics at the Salt Lake City VA Hospital. And has been published in 

various academic journals ranging from the Journal of the American Pharmacist Association to 

the Annals of Emergency Dispatch and Response.  

Financial disclosure – None 

Non-financial disclosure – None 

 

Bankaitis, A.U.:  Dr. A.U. Bankaitis is the leading expert on infection control in Audiology. She 

earned her PhD from the University of Cincinnati in 1995 where her HIV/AIDS research led to a 

niche expertise in infection control. She is a recognized resource to the hearing industry. Her 

extensive clinical experience as a medical audiologist allows her to provide straightforward, 

practical solutions to providers and clinical managers. If you have had questions about infection 

control, you probably have reached out to or been referred to Dr. Bankaitis. 

Financial disclosure – Salary employed at Oaktree Products                                                                                                                                   

Non-financial disclosure – None 

 

Behrens, Thomas:  Thomas Behrens is Vice President for Audiology for Oticon, directs 

research at the Centre for Applied Audiology Research, and serves in leadership positions within 

audiology and research at Oticon and Demant. He is responsible for pre- and post-market 

research, professional communication, and defining audiology in new Oticon solutions. Prior to 

this, he spent 10 years at the Eriksholm Research Centre. His research interests include signal 

processing, outcome measures, cognitive hearing science, and eHealth. Thomas has an MSc 

degree in Applied Signal Processing from Aalborg University (1998) and a bachelor’s degree in 

business administration (HD) from Copenhagen Business School (2004). 

Financial disclosure – Salary, employed at Oticon 

Non-financial disclosure - None 

 

Bieber, Rebecca:  Rebecca Bieber is a research audiologist at the Audiology and Speech Center 

at Walter Reed National Military Medical Center in Bethesda, Maryland. She received her AuD 

and her PhD from the Department of Hearing and Speech Sciences at the University of 

Maryland, College Park. Her research interests include speech recognition in challenging 



environments, the effects of aging and hearing loss on communication abilities, and rapid 

adaptation to challenging or unfamiliar speech. 

Financial disclosure – None 

Non-financial disclosure – None 

 

Boorazanes, Maggie:  Maggie Boorazanes is the Phonak Government Services Regional 

Account Manager to the Central Region, covering IL, IN, MI, KY, TN, and VA.  Maggie 

received her Bachelor of Science in Communication Disorders from Purdue University, and her 

Au.D. from Rush University.  Prior to joining Phonak in 2019, Maggie worked for Otometrics, a 

division of Natus, in product management and audiology support.  Maggie’s nearly 8 years of 

clinical experience before joining the industry, include traditional amplification, osseointegrated 

devices, vestibular assessment, and audiologic assessment of patients of all ages in hospital 

settings, including the VA. 

Financial disclosure – Salary, employed at Phonak   

Non-financial disclosure – None 

 

Borges, Kayla:  Kayla M. Borges is a fourth-year student at the University of Florida, 

completing her residency at the San Francisco VA (SFVAHCS). Assisting her in the research 

project is fellow extern, Alyssa N Carrillo and SFVAHCS staff audiologist, Au.D, Dr. Shannon 

O’Donnell. She will be graduating with her degree in May of 2023, while also completing her 

externship at this time. She has a passion for assisting veterans with auditory and vestibular 

pathologies and plans to continue serving the VA following graduation. 

Financial disclosure – None 

Non-financial disclosure – None 

 

Braumuller, Cydney:  Cydney Braumuller is a 4th year Extern at the Miami VA Healthcare 

System. She will be graduating from the University of Tennessee Health Science Center with a 

doctorate degree in audiology in May 2023. 

Financial disclosure – None 

Non-financial disclosure - None 

 

Brown, Molly: Molly Brown, AuD is a staff audiologist and serves as the lead for the Cochlear 

Implant program at the Ralph H. Johnson VA Medical Center in Charleston, SC. She received 

her Au.D. from the University of Pittsburgh in 2018. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure - None 

 

 

 

Brungart, Douglas: Douglas S. Brungart, PhD, is the Chief Scientist of the National Military 

Audiology and Speech Pathology Center at Walter Reed. From 1993 to 2009, he was a research 

engineer at the Air Force Research Laboratory with research focusing on advanced auditory 

displays for spatial and speech information. Since 2009, he has been at Walter Reed focusing on 

the application of advanced technology to improve the prevention, diagnosis, and treatment of 

hearing loss and other hearing and speech disorders. He holds a MS and PHD in Electrical 



Engineering from the Massachusetts Institute of Technology and a BSCE from Wright State 

University. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure - None 

 

Bugtong, Victoria: Victoria Bugtong, AuD is Chief of Vision and Hearing Services at 

Kimbrough Ambulatory Care Center, Ft Meade Maryland. She leads Audiology and Hearing 

Conservation programs for the Ft Meade Medical Department Activity, since 2008. Dr. Bugtong 

loves boothless audiometry and created hearing conservation, diagnostic and tele-audiology 

programs using boothless technology. Dr. Bugtong grew up in Hawaii and still considers it her 

home. She is married to Barry, a Mechanical Engineer, for 33 years. They currently live in 

Edgewater, MD and have three adult children who live in FL, NJ, and MD. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Burkland, Adam:  Adam Burkland, Au.D., CCC-A is a clinical audiologist at the Connecticut 

Veteran’s Administration Healthcare System. He earned his Doctor of Audiology degree from 

Bloomsburg University of Pennsylvania. He is part of the cochlear implant and vestibular 

programs. 

Financial disclosure – None 

Non-financial disclosure – None 

 

Carrillo, Alyssa:  Alyssa N. Carrillo is currently in her final year of her Au.D. degree at the 

University of the Pacific. She is completing her externship at the San Francisco VA (SFVAHCS) 

and was assisted in her research by the SFVAHCS Au.D, Dr. Shannon O’Donnell. She will 

graduate with her degree in May of 2023, while completing her externship in July of 2023. She 

hopes to continue working with the VA post-graduation. 

Financial disclosure – None 

Non-financial disclosure - None 

 

Cherian, Kay: Kay Cherian PT, DPT, OCS, Cert. MDT graduated from Nova Southeastern 

University with a Masters in Physical Therapy and then received her DPT from the University of 

St. Augustine with an emphasis on the craniomandibular region. She Received her Certification 

of Specialization in Orthopedic Physical Therapy by the APTA. She was certified in Vestibular 

Rehabilitation and Mechanical Therapy and Diagnosis. Currently she holds a joint position with 

the Cleveland Clinic Concussion Center and Biomedical Engineering and is a member of a 

multidisciplinary team that evaluates and treats retired NFL players with a plethora of symptoms. 

She has held several state positions as a member of OPTA and has been involved in research for 

military personnel with tinnitus. She has authored multiple posters at the state and national level 

as well as presented talks on the cervical spine, dizziness, HA, and tinnitus. She has also 

contributed to publications about physical therapy in the assessment and treatment of tinnitus and 

concussion. She hopes to share her knowledge to help identify the connections between the 

temporomandibular joint, cervical spine, and tinnitus.  

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 



Cherian, Neil:  Neil Cherian, MD: received his medical degree from the State University of 

New York (SUNY) Health Science Center at Brooklyn. He completed an otoneurology 

fellowship at Cleveland Clinic from 2000-2002. His postdoctoral training included time at the 

Massachusetts Eye and Ear Infirmary with Dr. Robert Levine focusing on the neurology of 

tinnitus. He is a Staff Physician in the Neurological Institute and is a member of the Center for 

Neuro-Restoration Neurological Center for Pain at Cleveland Clinic. He is board-certified in 

Adult Neurology and in Headache Medicine. Dr. Cherian maintains an active clinical practice 

related to dizziness, tinnitus and complex brain and brainstem disorders. He has authored 

numerous journal articles and posters focusing on vestibular dysfunction and tinnitus.  

Financial disclosure - None                                                                                                                                           

Non-financial disclosure - None 

 

Christensen, Laurel:  Dr. Laurel Christensen leads Global Audiology for GN Hearing, based in 

Ballerup, Denmark. Global Audiology is responsible for GN Hearing’s activities related to 

product development and launch including clinical trials, regulatory activities, audiology support 

to product marketing, and training and education to subsidiaries world-wide. Dr. Christensen 

holds adjunct faculty appointments at Northwestern and Rush Universities in Chicago. She 

served as an Associate Editor for both Trends in Amplification and the Journal of Speech and 

Hearing Research. She has presented well over 250 talks worldwide, mainly on hearing aid 

signal processing and has many publications including book chapters on hearing aid technology. 

Financial disclosure – Salary and Stock with GN Resound                                                                                                                                          

Non-financial disclosure – None 

 

Clark, Jennifer: Jennifer Clark has been the Chief Health Informatics Officer (CHIO) at the 

Walla Walla VA since 2020. In addition, she is the Electronic Health Record Modernization 

(EHRM) Change Lead and Deployment lead for the facility. Walla Walla successfully deployed 

the new EHR on March 26, 2022. She previously worked three years in private practice before 

joining the VA in 2010 as an Audiologist. 

Dr. Clark received her Doctorate of Audiology from UC San Diego and San Diego State 

University. She completed her Master of Health Administration from the George Washington 

University, Milken Institute School of Public Health in 2020. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure - None 

 

Crawford, Danielle:  Danielle Crawford, Au.D., CCC-A is a supervisory audiologist at the 

Phoenix VA Healthcare System. She completed her Doctorate of Audiology at Vanderbilt 

University and Bachelors in Communication Sciences and Disorders as Louisiana State 

University. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure - None 

 

Davidson, Alyssa: Alyssa Davidson, Au.D., Ph.D., CCC-A is a Research Audiologist at Walter 

Reed National Military Medical Center who received her Doctor of Audiology and Doctor of 

Philosophy from the University of Arizona. She also completed a postdoctoral research 

fellowship at Northwestern University. Her research interests include auditory processing, 

outcome measures, and translation of research into the clinic. She is the lead of the Patient 



Centered Concierge protocol working directly with audiologists to implement tablet use in 

clinical practice.  

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Dickinson, Lindsay: Lindsay Dickinson, Au.D., CCC-A, is the Supervisor of Audiology & 

Speech Language Pathology in Montana VA Health Care System. She has served as a clinical 

audiologist in the VHA for 15 years. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure - None 

 

Disney, Stephanie:  Stephanie Disney MS CCC-A received her MS In Audiology from the 

University of Louisville. She has practiced in pediatrics, implemented newborn hearing 

screening, and has worked within the VAMC system for over ten years. She has presented at 

state and national conferences such as the KY Speech Language Hearing Association Conference 

and the NCHAM- EHDI National conference. She is currently the Vestibular-Balance Program 

Manager at the Hershel “Woody” Williams VAMC. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Dixon, McKenzi:  McKenzi Dixon is a Senior Education and Training Specialist at Advanced 

Bionics, LLC. She was previously a Clinical Specialist for the Pacific Northwest Region. Prior to 

joining AB, McKenzi was a doctoral extern at Virginia Mason Medical Center in Seattle, WA. 

She spent a year working with cochlear implants, hearing aids and bone anchored implant 

devices. McKenzi received her degree in audiology in August from Pacific University. She 

currently resides in Portland, OR. 

Financial disclosure – Salary, employed at Advanced Bionics, LLC   

Non-financial disclosure – None 

 

Dombrowsky, Erica: Erica Dombrowsky is a clinical audiologist at the Bruce W. Carter 

Medical Center in Miami, FL. She received her Doctor of Audiology degree from the University 

of Florida in 2002. Erica has been working in the VA system for twenty-three years beginning as 

a student trainee at the Gainesville VA and transitioning to a career VA Audiologist.  She has 

been working at the Miami VA Healthcare System since 2003 where her roles at the facility 

include Aural Rehabilitation program coordinator and ASPS Telehealth program coordinator.  

Erica also leads the student program overseeing the training of the interns and externs.  

Financial disclosure - None                                                                                                                                           

Non-financial disclosure - None 

 

Duran, Nancy: Nancy Duran, Au.D., is Chief of Audiology and Speech Pathology at the Miami 

VA Healthcare System. She received her Au.D. from the University of Florida in 2000 and has 

spent almost the entirety of her career in VHA. Shortly after being hired in Miami in 2001, she 

developed/implemented a Cochlear Implant Program and directed their trainee program for many 

years. 

Nancy was a member of the Advanced Clinical Access/Outpatient System Redesign Committee 

at the Miami VA. Her role on that committee lead to positions on the National Audiology 



System Redesign Steering Committee, National Audiology System Redesign Champions 

Committee, and VISN 8 System Redesign Collaborative where she played an integral role in 

promoting best practices for timely access to services. Throughout her career, she has served on 

numerous boards including Chair of the Southern Regional Professional Standards Board, 

Program Chair for the Joint Defense and Veterans Administration Conference, President of the 

Association of VA Audiologists, and member of VHA Audiology Qualification Standards 

workgroup. She is currently Lead of Audiology Field Advisory Council and National Subject 

Matter Expert for Audiology for the Electronic Health Record Modernization project. 

In 2017, Nancy received the First Lieutenant Frank B. Walkup IV Distinguished Service Award 

presented by the Association of VA Audiologists.    

In 2020 Nancy and her team recognized audiology could contribute to the movement towards 

Whole Health practices to provide best care for veterans. She spearheaded efforts to get them 

involved and provided support to ensure her team’s participation in this valuable service. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Edmonds, Katie: Katie Edmonds, Au.D. is an audiologist at the Bay Pines VA Hospital in Bay 

Pines, Florida. She received her Master of Science degree from the University of South Florida 

and Doctor of Audiology degree from Arizona School of Health Sciences.  Dr. Edmonds 

provides clinical services, precepts doctoral students and is the tinnitus subject matter expert for 

the Bay Pines VA Healthcare System which includes tinnitus presentations, publications, and 

delivery of tinnitus care in collaboration with Whole Health.  In addition to her clinical work, Dr. 

Edmonds is a member of the VA/DOD Tinnitus Working Group, VA Tele-Audiology Advisory 

Team, and the National Center for Rehabilitative Auditory Research (NCRAR) workgroup 

integrating Whole Health concepts and material into the Progressive Tinnitus Management 

program. She has also completed Systems Redesign projects at her VA facility, earned her 

Lean/Six Sigma Greenbelt certification in Jan 2022 and was awarded the VISN8 Top Green Belt 

Project Award in Nov 2022. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Edwards, Diana:  Diana Edwards, Doctor of Audiology, received her undergraduate degree in 

Communication Sciences and Disorders in 2004 from the University of Pittsburgh. She then 

attended the University of Cincinnati, where she earned her Doctor of Audiology (AuD) degree 

in 2008, with honors. Following her educational experience, Dr. Edwards employed at an ear, 

nose, and throat office in Atlanta, Georgia.   From 2008-2013 she practiced audiology full time. 

In August 2013, Dr. Edwards left the clinical setting and joined the hearing aid industry working 

for GN ReSound as a Field Training Audiologist. In 2018 and 2019 she received a promotion 

becoming a ReSound Senior Field Training Audiologist and Territory Sales Manager, 

respectively.   Dr. Edwards is a member of the American Academy of Audiology and currently 

holds an audiology license in Georgia and North Carolina.  

Financial disclosure – Salary, employed at GN Resound   

Non-financial disclosure – None 

 

Elkins, Elizabeth:  Dr. Elizabeth Elkins has been a clinical audiologist at the Alvin C. York 

Campus of the Tennessee Valley Healthcare System (US Department of Veteran’s Affairs) since 



March of 2022. Prior to joining the VA, Dr. Elkins worked as a clinical and research audiologist 

at the Swedish Neuroscience Institute in Seattle, Washington. Her research and publication areas 

include cochlear and osseointegrated implants, health-related quality of life, cognitive function 

and assessment of individuals with hearing loss, and most recently, hearing aid outcomes in 

relation to telehealth services. Dr. Elkins completed her Doctorate of Audiology at the 

Vanderbilt University School of Medicine in Nashville, Tennessee. 

Financial disclosure – VA Salary, employed at Tennessee Valley HCS 

Non-financial disclosure - None 

 

Fabry, Dave:  Dave Fabry, Ph.D. is Chief Innovation Officer for Starkey, where he has worked 

since 2009.  He is a Past President of the American Academy of Audiology, and former Editor-

in-Chief for Audiology Today.  Currently, he is on the Board of Directors for the American 

Auditory Society.   

Financial disclosure – Salary, employed by Starkey  

Non-financial disclosure – Project Team Member for Starkey Product and Software 

 

Fesler, Danny: Danny Fesler started his lifelong VA career when you had to (^pd) for 

verification of patient demographics and (^ma) to make appointments for patients yourself in 

VistA. As technology and practices changed for audiology, he furthered his education and 

obtained the AuD from ATSU in 2006. After 20+ years in the VA system, the new EHRM is 

now upon us, and he is learning to be the old dog that can learn new tricks. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Finkel, Suzanne:  Suzanne Finkel, Au.D., CCC-A is a clinical audiologist at the Connecticut 

Veteran’s Administration Healthcare System. She earned her B.A and M.A. from St. John’s 

University and her Doctor of Audiology degree from Arizona University School of Health 

Sciences. Suzanne is the Coordinator of the Progressive Tinnitus Management Program at VA 

Connecticut and has worked with the research team for the program’s development. She also 

works in the bone anchored hearing aid program to coordinate care and manage patients who are 

fit with these type of hearing devices. 

Financial disclosure – None 

Non-financial disclosure – None 

 

Florence, Paris:  Paris Florence, Au.D. graduated with her Doctor of Audiology (Au.D.) degree 

from the Osborne College of Audiology at Salus University in 2015. She completed her clinical 

externship with the Greater Los Angeles VA healthcare system and began her audiology career 

with the West Los Angeles VA Medical Center, where she gained extensive experience and 

interest in vestibular testing and management. She earned her bachelor’s degree in speech-

language pathology at Xavier University of Louisiana and was awarded the outstanding clinical 

service award in audiology. Dr. Florence transitioned to the Washington DC VA Medical Center 

in 2017 and is the vestibular program manager, and audiology trainee program coordinator. She 

has expanded diagnostic services at the DC VA by implementing auditory processing 

evaluations, which is another large area of interest for her in the field. She is a 2019 graduate of 

the VISN 5 leadership Development Institute, and she was appointment to the VHA audiology 



field advisory council in 2021. In her free time, Dr. Florence enjoys reading and spending time 

with family and friends. 

Financial disclosure – VA Salary, employed at Washington DC VAMC 

Non-financial disclosure – None 

 

Fuller, Cassie:  Cassie Fuller is the Government Services Account Manager for the NorthEast 

region. Prior to joining the Oticon team, Cassie spent time in a variety of audiology practice 

settings performing diagnostic evaluations and dispensing hearing aids, followed by her role as 

an Education & Training Audiologist within the industry. Cassie completed her undergraduate 

degree at Eastern Illinois University and received her Doctorate in Audiology from The 

University of Kansas. Cassie looks forward to using her experience to support the Audiologists 

from VA, DOD, and IHS who are serving the most deserving of patients. 

Financial disclosure – Salary, employed at Oticon 

Non-financial disclosure – None 

 

Gabbidon, Patricia:  Patricia Gabbidon is a clinical audiologist that has been practicing 

Audiology at the Miami VA Healthcare system for 4 years. Her interests and clinical experiences 

include Telehealth, Aural Rehabilitation, Hearing aid selection and programming, Vestibular 

Evaluation and Rehabilitation. She graduated from the University of South Florida with a 

Doctoral Degree in Audiology in 2018. 

Financial disclosure – None 

Non-financial disclosure - None 

 

Gabler, Kenneth:  Kenneth W. Gabler, AuD, is a clinical audiologist at Golden VA Clinic.  He 

received his Doctor of Audiology degree from the University of Tennessee.  He began his 

audiology career at the Mountain Home VA Medical Center in Johnson City, Tennessee with 

stops at the Decatur VA Medical Center and Denver VA Medical Center.  Before his work as an 

audiologist, he worked as a Mechanical Designer on a manufacturing technologies and 

automation design group for a Fortune 500 company. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Gates, Kathy: Dr. Kathy Gates joined the Defense Hearing Center of Excellence (HCE) in 

October 2012 and is currently working under the Prevention Branch. One of her primary roles is 

to work on launching the Comprehensive Hearing Health Program to Audiology and Hearing 

Conservation/Program Clinics across the DOD and VA. Dr. Gates served twenty-six years in the 

U.S. Army Medical Service Corps as an Army Audiologist, retiring as a COL. Dr. Gates 

currently serves as Coordinator for Specialty Interest Group (SIG 8), Audiology Public Health, 

American Speech Language and Hearing Association (ASHA). She holds certification as a 

CAOHC Course Director and Professional Supervisor. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure - None 

 

Goodworth, Marie-Christine: Marie-Christine Goodworth, Ph.D. is a licensed psychologist at 

the Veterans Affairs Medical Center in Portland in the National Center for Rehabilitative 

Auditory Research (NCRAR). She is also a Clinical Associate Professor in the Doctor of 



Psychology program at Northern Arizona University. She earned a PhD in Counseling 

Psychology from Arizona State University, completing a predoctoral internship at the Southern 

Arizona VA Healthcare system, and a postdoctoral fellowship in Health Psychology from the 

Medical College of Georgia. She has supervised trainees in primary care mental health 

integration at Oregon Health Sciences University and Providence. Dr. Goodworth is a member of 

the NCRAR workgroup revising the Progressive Tinnitus Management program and integrating 

Whole Health concepts. Dr. Goodworth has served on the Oregon Psychological Association 

Board of Directors as director, treasurer, and president-elect.  

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Gortemaker, Michele:  Michele Gortemaker, Au.D., CCC-A, is the TeleAudiology Program 

Manager at Cheyenne VA Health Care System and has served as a clinical audiologist in the 

VHA for 13 years. She is also a member of the TeleAudiology Advisory Team. 

Financial disclosure – VA Salary employed at Cheyenne VA HCS                                                                                                                                           

Non-financial disclosure - None 

 

Hall, James III: James W. Hall III, PhD is an internationally recognized audiologist with 40-

years of clinical, teaching, research, and administrative experience. He received his bachelor’s 

degree in Biology from American International College, his master's degree in Speech Pathology 

from Northwestern University, and his Ph.D. in Audiology from Baylor College of Medicine 

under the direction of James Jerger. During his career, Dr. Hall has held clinical and academic 

audiology positions at major medical centers and leadership roles in the American Academy of 

Audiology. He is the author of over 200 peer-reviewed publications, invited articles, and book 

chapters, plus 11 textbooks. Dr. Hall now holds academic appointments as Professor (part-time) 

at Salus University and the University of Hawaii, a position as Extraordinary Professor at the 

University of Pretoria South Africa, along with other adjunct and visiting professor positions in 

the USA and abroad.  

Financial disclosure – Speaker fee and reimbursement of travel expenses from JDVAC                                                                                                                                          

Non-financial disclosure – None 

 

Hayes, Abigail:  Abigail Hayes is a fourth-year doctoral extern at the Northern Colorado VA 

Outpatient Clinic in Loveland, Colorado. She served in the US Navy for six years as an Arabic 

interpreter. She holds a BA in Linguistics from Boston University and a BS in Audiology & 

Speech-Language Sciences from the University of Northern Colorado. She is completing her 

AuD at the University of Northern Colorado with a research emphasis on electrophysiologic 

testing in canines. 

Financial disclosure – None 

Non-financial disclosure – None 

 

Hecht, Quintin:  Quintin Hecht, AuD, is a research audiologist for the Defense Health Agency 

Hearing Center of Excellence (HCE) at Joint Base San Antonio-Lackland, Texas. Dr. Hecht 

joined the HCE in 2016 and serves as an Army Reserve Audiologist for the Army Public Health 

Center. Dr. Hecht is licensed, and certified, and received his AuD from Illinois State University. 

He is also certified as a Professional Supervisor of the Audiometric Monitoring Program and as a 

Course Director by the Council for Accreditation in Occupational Hearing Conservation 



(CAOHC). Dr. Hecht’s research interests include boothless audiometry, acute auditory injury, 

and exposure assessment. 

Financial disclosure – None 

Non-financial disclosure - None 

 

Hicks, Michelle:  Michelle Hicks, Ph.D., Vice President of Education and Audiology, leads the 

Clinical and Audiology Research team at Starkey. She received her Ph.D. in Speech and Hearing 

Science in 1997 from Arizona State University. For the past 20 years, Dr. Hicks has held 

positions in clinical, academic, and industry settings, including as a professor at the University of 

Maryland and the University of Utah, teaching courses in Amplification, Pediatric Audiology, 

Psychoacoustics, Anatomy and Physiology, and Research Methodology. She has numerous 

publications and has presented at state, national, and international conferences on topics 

including Hearing Science, Amplification, and Tinnitus. 

Financial disclosure – Salary employed at Starkey   

Non-financial disclosure - None 

 

Holcomb, Hunter:  Dr. Hunter Holcomb is a staff audiologist at the Tyler, TX VA Outpatient 

Clinic. Along with his clinical practice, Dr. Holcomb is an adjunct faculty member at The 

University of Texas at Tyler and is examining the clinical utility of speech-in-noise measures as 

a predictor of hearing aid benefit. 

Financial disclosure – None 

Non-financial disclosure – None 

 

Hood, Stephanie:  Stephanie Hood, MA is currently completing her 4th-year Audiology 

externship at the Pittsburgh VAMC. Ms. Hood attends the University of Pittsburgh in pursuit of 

her Doctorate of Audiology degree, where she has earned a Bachelor of Arts in Communication 

Science and a Master of Arts in Communication Science and Disorders. 

Financial disclosure – VA Salary, Extern at Pittsburgh VAHCS 

Non-financial disclosure – None 

 

Hopkins, Anna:  Anna Hopkins, B.S. is an audiology extern at Rocky Mountain Regional VA 

Medical Center in Aurora, Colorado. She earned her Bachelor of Science degrees in Speech and 

Hearing Sciences and Psychology from Indiana University and will graduate with her Doctor of 

Audiology degree from Purdue University in May 2023.  

Financial disclosure – None 

Non-financial disclosure - None 

 

Hopp, Rachel:  Rachel Hopp, Au.D., CCC-A is a cochlear implant audiologist at the Carl T 

Hayden VAMC in Phoenix and a member of the VHA Cochlear Implant Advisory Board. She 

completed her Masters and Doctorate of Audiology at the University of Minnesota and 

Bachelors in Communication Disorders at the University of Wisconsin.  

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Huart, Steven: Steven Huart is a US Navy Veteran.  He has 37 years’ experience as an 

audiologist, 13 in the VA.  He is currently serving as audiology supervisor, Rocky Mountain 



Regional VAMC and Allied Health Director (of Audiology) in the Eastern Colorado Geriatrics 

Research, Education, Clinical Center (aka GRECC). 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Hughes, Ashley:  Ashley Hughes, Au.D. earned her doctorate of audiology from University of 

Illinois at Urbana-Champaign in 2014. She works as a Clinical Applications Specialist for 

Diagnostic Testing Equipment with Interacoustics US, in Eden Prairie, Minnesota. She is the 

main point of contact in the US for all audiometry, impedance, OAE, hearing aid fitting, and 

telehealth solutions. Prior to joining Interacoustics, Dr. Hughes first worked clinically and then 

as a research audiologist for a hearing aid manufacturer. She has served as an invited speaker at 

state and national conferences and is an author on multiple published articles and posters on 

topics including real-ear measurements, subjective outcome measures, advocacy, mentorship, 

negotiations, and more. She is highly involved in the American Academy of Audiology, the 

American Academy of Audiology Foundation, and her state audiology organization, the 

Minnesota Academy of Audiology. 

Financial disclosure – Salary, employed at Interacoustics   

Non-financial disclosure – Volunteer for American Academy of Audiology and Minnesota 

Academy of Audiology 

 

Huston, Lisa:  Lisa Huston is the Government Services Account Manager for the West Region 

of the US, based in Phoenix, AZ. Lisa began her Oticon career in 2015 as a commercial Account 

Manager covering Arizona and southern California. She earned her Doctorate in Audiology from 

the University of Texas at Dallas and completed her externship at the Mayo Clinic in Scottsdale. 

Prior to joining the Oticon team, Lisa worked as a Clinical Audiologist and hearing aid dispenser 

in an ENT setting. Lisa's past clinical and industry experience provides a wealth of knowledge 

that she can share through the training and support she provides VA, DOD, and IHS audiologists 

and health technicians. 

Financial disclosure – Salary, employed at Oticon 

Non-financial disclosure – None 

 

Iden, Kristin: Kristin Iden, Au.D., serves as the Chief of the Audiology Service at the Hershel 

“Woody” Williams VA Medical Center in Huntington, West Virginia. She received her Masters 

in Audiology from the University of Tennessee in 1996 and her AuD from the Arizona School of 

Health Sciences in 2005. Under her leadership, the Audiology Service at Hershel “Woody” 

Williams VA has evolved from a small section providing limited audiology services to the 

current independent service line offering the full array of audiology services including cochlear 

implants, vestibular, auditory processing evaluations, progressive tinnitus management, student 

programs, and a fully implemented inpatient program. 
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Hearing Aids and Relationship-Centered Communication for Audiologists were published in 

2021. 

Financial disclosure – Salary employed at Signia                                                                                                                                         

Non-financial disclosure – None 

 

Taylor, Kirstie:  Kirstie Taylor is the Government Services Audiologist serving the West 

region. Kirstie brings over 16 years of clinical experience to this position. She has worked in a 

variety of practice settings including an ENT office, VA clinic and her own private practice. 
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Non-financial disclosure – None 

 

Tomasek, Rachel: Rachel Tomasek, Au.D., CCC-A works within the Veterans Affairs (VA) 

Centralized Audiology Team under the National Audiology & Speech Pathology Program 

Office. She has served as a clinical audiologist with the VHA for 11 years. She is also a member 

of the TeleAudiology Advisory Team. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Verdile, Olivia:  Olivia Verdile achieved her B.S. from University of Vermont in 2018 and her 

M.A. from University of Pittsburgh in 2020. She is a current Extern at the Pittsburgh VA 

Healthcare System and is anticipating her Au.D to be achieved in April 2023. 

Financial disclosure – VA Salary, Extern at Pittsburgh VAHCS 

Non-financial disclosure - None 

 

Wargo, Maureen:  Maureen Wargo is the Audiology Supervisor at the VA Pittsburgh 

Healthcare System and Field Instructor, University of Pittsburgh.  Dr. Wargo is credentialed and 

privileged by the VA Pittsburgh Healthcare System to complete all facets of hearing aid 



management.  Her primary areas of interest include practice management and audiologic 

rehabilitation focusing on hearing aid and cochlear implant technology.  

Financial disclosure – VA Salary, employed at VA Pittsburgh HCS   

Non-financial disclosure – None 

 

Wersel, Vivianne: Dr. Vivianne Wersel retired as a Master Clinician audiologist at Walter Reed 

National Military Medical Center. She instead remains active as an audiologist providing VA 

Compensation and Pension Exams to veterans and is a Council for Accreditation in Occupational 

Hearing Conservation (CAOHC) Course Director. Dr Wersel serves on the American Academy 

of Audiology Federal and State Relations Legislations. She is a member of the Signia 

Government Services Advisory Board. She is active in public speaking with focus on advocacy. 

She holds a Doctorate of Audiology from Salus University and a graduate of Defense Language 

Institute. She resides in Asheville, North Carolina. 

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Wilson, Cynthia: Cynthia Wilson (Cindi) has been employed with the Veterans Health 

Administration (VHA) for over 19 years. She holds a Masters’ degree in Occupational Therapy 

and has an extensive background in restaurant management. As an Occupational Therapist with 

the VHA, Ms. Wilson has experience providing treatment to Veterans in a wide variety of care 

settings including inpatient, outpatient, mental health, home-based care, long-term care and 

residential programs. In 2011 as the VHA Office of Patient Centered Care & Cultural 

Transformation (OPCC&CT) was being established Ms. Wilson joined the team as one of the 

first Field Implementation Consultants for Whole Health System implementation. In this role 

Cindi is responsible for providing support to VHA facilities in implementing Whole Health. She 

also serves as a Whole Health Consultant to several Program Offices including Audiology and 

Speech Pathology, and Spinal Cord Injury and Disease. She is a member of the OPCC&CT 

Well-being Taskforce and serves as a Whole Health Electronic Health Record Consultant. She 

has been instrumental in content development and delivery, team support and coaching for more 

than 55 teams who have participated in OPCC&CT’s Arts & Humanities initiative in the past 8 

years. Ms. Wilson maintains Occupational Therapy credentials, is certified in VHA Coach-

Mentorship, IHI Improvement Coaching and PROSCI Change Management. Ms. Wilson works 

virtually out of her Port Saint Lucie, FL home.   

Financial disclosure - None                                                                                                                                           

Non-financial disclosure – None 

 

Yeats, Madison:  Madison Yeats, B.S., is a fourth-year audiology extern at Rocky Mountain 

Regional VA Medical Center in Aurora, Colorado. She earned her Bachelor of Science degree in 

Communication Science and Disorders at the University of Texas at Austin. She is currently 

attending Texas Tech University Health Science Center for her Doctorate in Audiology, where 

she will graduate this coming May in 2023. 

Financial disclosure – None  

Non-financial disclosure - None 

 

Zaugg, Tara:  Dr. Tara Zaugg is a certified, licensed, and clinically privileged audiologist who, 

worked at the National Center for Rehabilitative Auditory Research (NCRAR) located at the 



Department of Veterans Affairs (VA) Portland Health Care System for 22 years. Dr. Zaugg’s 

research career focused on the development, assessment, and clinical implementation of methods 

for improving quality of life with tinnitus (ringing in the ears) for Veterans. She is a co-

developer of Progressive Tinnitus Management (PTM), which has been endorsed by the 

Department of Veterans Affairs (VA) Central Office for use in VA hospitals. For the last two 

years of her work in research her work was focused on improving Veteran access to care for 

tinnitus via telehealth, which resulted in establishing collaborative relationships with 

administrative stakeholders in VISN 20. She is now becoming familiar with her new roles as the 

VISN 20 REC CRH Consultant, and the VISN 20 REC ICC Clinical Lead.  

Financial disclosure – VA Salary; employed at Boise VAMC                                                                                                                                          

Non-financial disclosure – None 

 

Zuniga, Esteban: Esteban Zuniga is a Blind Rehabilitation Service National Program 

Consultant providing oversight to support efficient and cohesive delivery of care, developing, 

and maintaining efficient lines of communication as a conduit between BRS field operations and 

the BRS National Program Office. Prior to his current position, Mr. Zuniga served as the 

Polytrauma Blind Rehabilitation Outpatient Specialist in San Antonio, Texas. Mr. Zuniga 

received a dual Master of Arts in Vision Rehabilitation Therapy and Orientation and Mobility.  

He is ACVREP certified as an Orientation and Mobility Specialist, Low Vision Therapist, Vision 

Rehabilitation Therapist. 
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